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BCW Summary 

 Client may pre-screen for potential eligibility to 
CalWORKs ,CalFresh, and/or Medi-Cal 

 Client may complete an online application for 
benefits 

 BCW advises the client of their Rights & 
Responsibilities  

 Application is signed & dated electronically 
 Client may attach verification(s) to the application 
 Once application submitted, client is given a 

BCW Tracking Number 
 

 



Select a County 



NVRA & County Specific Info 



Getting Started 

Presenter
Presentation Notes
n this example; a mother will be applying for Medi-Cal benefits for herself and child via the Benefits CalWIN (BCW) applicationNOTE: Applicants have two options under “What would you like to do?’, Start “Apply for Benefit” without creating a User Id and password - allows applicant to  complete a preliminary eligibility testCreate a user ID and password – allows the preliminary eligibility test and the ability to enter all demographic, income, and other eligibility criteriaIt is in the applicant’s best interest to select, ‘Create a User ID and password’, by doing so, they will have already set up a BCW account and will not have to complete it midway thru the application.
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Setting up a User ID and password 

 Applicant completes the below information & selects a category as instructed 

 Various pictures are displayed, Applicant selects a photo and clicks the ‘Submit’ button 

 
 

NOTE: Passwords must contain 8 to 
20 characters: both letters and 
numbers. Passwords must not contain 
any spaces or any special characters. 
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The client clicks the 
check-box for Medi-Cal. 
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The client completes the 
following People – 
Your Info sections: 
• Your Name 
•Where you live 

The orange bar above tracks 
the completion percentage of 
the online application process. 
 

Additionally, you can also 
navigate between sections by 
pressing People, Income, et.al 

You can navigate back and forth 
in the application by pressing 
Back and Next 
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Client completes the 
following sections: 
 
•People - Your Info  
•Contact Information 
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The client completes the 
People in Your Home 
section 
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The client completes the 
Person in Your Home 
section 
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BCW displays the reported 
household members on the 
People Summary screen 

Note: the client has the 
option to change or 
remove a family member  
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At this point in the process, 
the client has the option to 
Keep Working or Submit 
their application 

Note: If the client selects “Submit my 
application now” without answering 
all the questions it will be considered 
an ‘application only’ and the client will 
subsequently be sent a Statement of 
Facts to complete 



Benefits CalWIN 
The client answers the 
following health questions: 
 
•Permanently Disabled 
•Health Plans 
•Pregnancy 
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The client answers additional 
questions about: 
 
•Facilities and Programs 
•Food Stamps Benefits Stopped 
•Authorized Representative 
•Medical Referral 
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The client answers the 
following questions in the 
Income section: 
 
•Job Income 
•School 
•School or Training 
•Quit or Refused work or training 
•Is anyone on strike 
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The client answers the 
question regarding Other 
Income 
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BCW displays the reported 
income on the Income 
Summary screen 

Note: the client has the option 
to change a household members 
information 
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The client answers the 
following questions in the 
Resource section: 
 
•Resources - Accounts 
•Resources -Other 
•Real Estate Property 
•Property Transfer 
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The client answers 
questions about her 
checking account: 
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BCW displays the 
reported income on the 
Resource Summary 
screen 
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The client answers the 
following questions in the 
Expenses section: 
 
•Child Care or Dependent Care 
•Child Support 
•Medical Bills 
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BCW displays the reported 
expenses on the Expense 
Summary screen 
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The client reads and 
checks the “I understand” 
check-box on the Final 
Steps (Certification) 
screen 
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The client reads and 
checks the “By checking 
this..” check-box on the 
Electronic Signature 
screen 
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The client has the option 
to scan documents or 
continue to the next page 
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Once the application is 
submitted the client is 
given a BCW tracking 
number  
 
BCW informs the client of 
the Next Steps and the 
client can submit a 
Comment to help 
improve the website. 

The application can be 
printed by pressing the 
Print icon 
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Resources 
 

 Benefits CalWIN @ https://www.benefitscalwin.org/ 

 For any problems with BCW, CBOs should contact the 
Operational Support Help Desk @ 619.515.6700 or via email 
calwinhd@sdcounty.ca.gov 

https://www.benefitscalwin.org/
mailto:calwinhd@sdcounty.ca.gov
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